Objectives: To measure degree of satisfaction of different customers as regard occupational health services in the form of preemployment , periodic medical examination and compensation committee. To find out risk factors responsible for dissatisfaction. Subjects and methods: The current research is a cross-sectional study at El-Nile health insurance hospital which serves factories of the East Delta region and el-Obour factories. The study was performed in 4 aspects: the first aspect includes all workers attending periodic medical examination clinic twice per week as external customers for one year, the second aspect includes: health care providers as internal customers and in the third phase of the study safety personnel in the studied industries were included. Interview questionnaire was used to find out different risk factors of dissatisfaction of the studied candidates. The 4 th aspect of the study includes Delphi questionnaire by mail to take consensus on the proposed plan for quality improvement of occupational health services. Results: more than 57% of the studied workers were satisfied by preemployment examination, while only 25.8% were satisfied by periodic medical examination, and more than 46% of the studied workers were satisfied by the occupational specialist. But zero % of the studied cases were satisfied by the compensation committee and more than 77% of the studied cases were unsatisfied with this committee. Concerning the occupational committee about 13% of the studied workers were very unsatisfied with the occupational committee, and 2% were very unsatisfied by periodic medical examination. More than 48% of workers complain of, the unavailability of medications. More than 60% of them report that doctors consider this process as a routine procedure, while 55% were complaining of small number of doctors in comparison to the number of the workers. About 85% of the studied workers not satisfied with the results of laboratory data. Conclusions: It is concluded that major causes of dissatisfaction with pre-employment Kamal AM. et al., 14 
Introduction
The international organization for standardization (IOS) states that quality is best defined as those characteristics of a service that best satisfy stated or implied needs. This can also be applied to health care and occupational health services (OHSs). One of its implications is that the opinion of the consumer of health services is now valued more highly than before (ILO, 1985) .Customer satisfaction is a person's Research in that field is thus essential to obtain baseline data about causes of dissatisfaction with the quality of offered occupational health services and use these data for improvement and planning.
However, unfortunately research in the field of occupational medicine is limited especially from developing countries which calls for urgent studies in that field to overcome the gap and enhance the quality of offered services.
Objectives
To measure degree of satisfaction of different customers as regard occupational health services in the form of preemployment , periodic medical examination, occupational specialist and compensation committees.
To find out risk factors responsible for dissatisfaction.
Subjects and Methods
Type of the study: The current research is an analytical cross-sectional study 
3-Aspect of industrial safety personnel
who accompany the worker during his journey through the hospital. They stated their opinion using a pre-designed questionnaire. They were randomly selected and represented a total of 30 subjects.
4-Delphi technique was used to obtain
consensus about items that should be included in the proposed plan for improvement.
Ethical consideration:
All participants in the study were informed by the objectives of the study, assured that the data were confidential and their personal data will never be revealed.
An oral consent was obtained from them before asking them any question in the study. Pareto chart was used for detection of the vital few causes of the dissatisfaction. Table ( 1) shows that more than 57% of the studied workers were satisfied by preemployment examination, while only 25.8% were satisfied by periodic medical examination, about 2% were very unsatisfied by periodic medical examination. Zero percent of the studied cases were satisfied by the compensation committee and more than 77% of the studied cases were unsatisfied with this committee. Concerning the occupational committee about 13% of the studied workers were very unsatisfied with the occupational committee. Table ( 2) shows that, more than 48% of the workers complained of: Unavailability of medications and more than 60% of them report that doctors consider this process as a routine procedure. More than 55% of the studied workers were complaining of small number of doctors. of the studied workers were not convinced with the decision of the physician, while more than 85% of them were not trusting in the laboratory investigations and other investigations as usually they need to be repeated. Table ( and inappropriate date for examination in relation to work schedule (66.7%).
Results

Discussion:
The present study was conducted on all stakeholders for occupational health In another study, it was found that causes of dissatisfaction were mainly long waiting time, some patients reported they have never been asked for views on the quality of care provided, others said they did not find anyone in the staff to talk about their worries and fears, also others reported that, they were not provided enough information about their operative procedures beforehand (Imam et al, 2007 ). In the current study also many workers reporting that the doctor never asking them about their complaint before starting the examination. Some workers was complaining of examination is not specific to the exposure.
In the second section of results, the current study included the health care providers at El-Nile Hospital who represented the internal customers of the offered occupational health services at the hospital. Since it is important for a service to be successful to have both satisfied receivers and providers so it was important to study the other side of the service delivered. It was important to study the causes of their dissatisfaction in an attempt to identify these causes and then take action to correct them. Table ( 
